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STANDARD OPERATING PROCEDURE: TTO COLLECTION AND UPLIFTMENT

This Standard Operating Procedure (“SOP”) governs the process for the collection and upliftment of petroleum products under a Throughput Transfer Option (“TTO”) arrangement at approved terminals within the Republic of South Africa.

1. PRE-PAYMENT AND SCHEDULING REQUIREMENTS
1.1 The Buyer shall issue a skeleton loading schedule to the Seller prior to effecting any payment.
1.2 The Seller shall submit the skeleton schedule to the relevant Puma Energy Key Accounts / Accounts Manager for internal review and processing.
1.3 Payment shall only be effected once the skeleton schedule has been duly issued for submission.
1.4 The skeleton schedule serves solely as a planning and allocation tool and does not constitute a guaranteed loading slot.

2. PAYMENT TERMS
2.1 The Buyer shall make full cash payment upfront into the Supplier’s nominated bank account.
2.2 Payment shall be in the amount of one hundred percent (100%) of the invoiced value for the total contracted volume.
2.3 All payments must reflect as cleared funds prior to the release of product or system access.
2.4 No upliftment shall occur until payment has been received and confirmed.

3. REGULATORY COMPLIANCE AND SYSTEM ACCESS
3.1 Upon confirmation of cleared funds, the Product Holder shall:
•	Complete all FICA and KYC compliance requirements in accordance with South African legislation; 
And
	•	Create restricted SAP user credentials for the Buyer.



3.2 The Buyer shall be granted controlled access to the SAP system strictly for:
	•	Creation of collection releases; and
	•	Monitoring of allocated volumes.
3.3 System access does not confer ownership of product prior to upliftment nor any rights beyond the scope of this SOP.

4. TERMINAL ALLOCATION AND COLLECTION MANAGEMENT
4.1 Product upliftment shall occur exclusively at approved terminals, namely:
	•	Island View Terminal, and
	•	Vopak Terminal, Durban.
4.2 Collection volumes shall be allocated between terminals at the discretion of the Seller and/or Product Holder in order to:
	•	Manage operational efficiency;
	•	Ensure terminal compliance; and
	•	Align with throughput and storage constraints.

5. DAILY ORDER CUT-OFFS AND RELEASE WINDOWS
5.1 All collection orders and releases must be:
	•	Created, confirmed, and finalised on the SAP portal by 10:30 AM for same-day upliftment.
5.2 Subject to terminal availability and operational constraints, same-day releases shall be scheduled for loading between 13:00 and 14:00.
5.3 Orders submitted after the daily cut-off time shall be processed on the next available loading day.

6. TANK RECONCILIATION, OVER/UNDER LIFTS, AND VALIDITY PERIOD
6.1 The Seller shall retain access to:
	•	Terminal tank levels; and
	•	The SAP portal for monitoring, reconciliation, and risk management purposes.


6.2 Any over-lift or under-lift positions shall only be calculated, reconciled, and settled after thirty (30) days from the initial date of loading.
6.3 Product volumes not uplifted within thirty (30) days from the initial loading date shall:
	•	Be subject to price adjustment, and
	•	Be governed by prevailing market prices, mark-to-market conditions, and storage considerations at the time of extension.

7. NATURE OF BUYER ACCOUNT AND COMMUNICATION PROTOCOL
7.1 The Buyer acknowledges and agrees that:
	•	The SAP account provided is a temporary subsidiary account;
	•	The account exists solely for the duration of the Buyer’s upliftment period; and
	•	The Buyer does not become an account holder, affiliate, or customer of Puma Energy.
7.2 All operational, commercial, scheduling, and administrative communications shall:
	•	Be directed exclusively to the Supplier, and
	•	Not be communicated directly to Puma Energy, Vopak, Island View Terminal personnel, or any Key Accounts Manager.

8. GENERAL
8.1 This SOP shall be read in conjunction with the main Supply Agreement, TTO Agreement, and applicable terminal rules.
8.2 In the event of a conflict, the terms of the principal agreement shall prevail.
8.3 This SOP is governed by the laws of the Republic of South Africa
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