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March 06th, 2026
ON-BOARDING PROCESS AND PROCEDURES FOR NEW CLIENTS.

Thank you for your interest in purchasing fuel from Gebane Energy (Pty) Ltd.
Kindly furnish us with below requirements to complete your on-boarding process.
1. 	KYC and FICA documentation. 
	2.	Copy of Wholesale License. 
	3.	Bank Confirmation Letter 

COC – PROCEDURES
VOPAK DURBAN ENGEN.

VOPAK LESEDI ENGEN.

ELECTED MAJOR GANTRIES.

1.	Buyer Issues ICPO made out to Seller.
2.	Buyer issues Upliftment Schedule with daily/weekly/monthly details for requested quantity (Template will be provided).
3.	Seller sends the Upliftment schedule to Engen to book the allocation.
4.	The transporter must be safe loaded at nominated Major or Gantry.
5.	Seller Issues Pro-Forma Invoice.
6.	Seller attends to have truck information loaded on the system of the Major/ Gantry.
7.	Seller provides booking codes and forwards to Buyer.
· Buyer has 24h00 to verify and pay for the Booking Codes received.
· If Buyer fails to pay for Booking Codes as above, Booking Codes will be cancelled immediately.
· Buyer, by accepting these conditions, accepts liability to Seller for payment of R3500.00 per Booking Code cancelled due to Buyers non-performance.
8. Buyer pays via Express Payment/ Immediate Clearance Payment, in full, the Issued Invoice.  


9. Seller pays the funds to the Major/ Importer within the hour, also via Express Payment / Immediate Clearance Payment.
10. Release codes will be provided within 48 hours and forwarded to Buyer on receipt from Major/Importer.
11. Trucks are loaded.
12. Buyer needs to provide Seller a copy of the BOL as soon as it is received.
13. Buyer/ Seller: Overs and Unders are attended to on every Friday, with reconciliation on the next order.
14. Buyer needs to submit a full monthly schedule last Thursday of every month and then an updated schedule
       Weekly on a Thursday before 10am.

15. Seller issues SPA, after first week of successful loads, if so required.
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